
PRIVACY POLICY 
 
 
This document has been prepared in order to demonstrate our commitment to your privacy. 
 
 
IP Address 
After the installation of the xFlow, we require your IP to connect to your computer and help 
diagnose problems that you report to us.  Your IP address is not used for gathering any kind 
of demographic or statistical information.  We do not disclose your IP to any third party 
company. 
 
Personal Information 
Upon purchasing our solutions, you are required to enter your personal information.  This 
information is never disclosed to any third party company.  Your personal information will only 
be used when Skymarx Solutions contacts you.  You will always have access to your personal 
information and are free to change it.  Third party companies will only be given personal 
information (phone number and name), upon your written consent and request, and may only 
be used for consultation purposes on our solutions.  Clients will receive periodic newsletters 
directly from our Administration to the e-mail address that they provided us with upon 
purchase.  This newsletter will only contain material that relates to the services of Skymarx 
Solutions. 
 
Access 
Upon purchase, you will be given a Customer ID.  This ID, and your password can give you 
access to our Customer Area.  This login information should be kept confidential, as any 
request that arrives to us from your Customer Area, is considered to be coming directly from 
you, and will be carried out.  After installation of the xFlow, you will be prompted to create 
your First Administrator.  This must be created by you, and only you should know this login 
information, as the First Administrator has full-access to adjust the software.  Keeping these 
login informations secure and private is your responsibility. 
 
Cookies 
Our site uses cookies, in order to track sales for our affiliates.  Please enable cookies for our 
site.  We will never use cookies to place advertisements or any unwanted object on your 
computer. 
 
Public Forum 
When posting on our forums, remember that all information is public.  Please remember that 
the forum is moderated. 
  
Security 
This site has security measures in place in order to protect all personal information from loss, 
misuse, or alteration.  We use only the best storage, backup, and security services.  We do 
not store any financial information on our site and do not collect your social security number. 
 
External Links 
This site may contain links that point to an external site.  We cannot be held responsible for 
content on these external sites. 
 
 
Skymarx Solutions – http://www.skymarx.com - admin@skymarx.com 
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